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	EDI Remittance Checklist and Survey

	Question 1:
	Practice Name and Account Number FILLIN   \* MERGEFORMAT 

	
	     

	Question 2:
	Name FILLIN   \* MERGEFORMAT 

	
	     

	Question 3:
	Application Specialist FILLIN   \* MERGEFORMAT 

	
	     

	Question 4:
	Date (MM/DD/YYYY) FILLIN   \* MERGEFORMAT 

	
	     

	Question 5:
	Staff Trained

	
	     

	Question 6:
	Type of Training

	
	 FORMCHECKBOX 
 Remittance Set Up

	
	 FORMCHECKBOX 
 Remittance Processing

	
	 FORMCHECKBOX 
 Remittance Set up and Processing

	
	 FORMCHECKBOX 
 Remittance Follow Up

	Question 7:
	Clearinghouse

	
	 FORMCHECKBOX 
 McKesson

	
	 FORMCHECKBOX 
 THIN

	
	 FORMCHECKBOX 
 ProxyMed

	
	 FORMCHECKBOX 
 ENS

	
	 FORMCHECKBOX 
 Direct

	
	 FORMCHECKBOX 
 Other, Please Specify 

	
	     

	Question 8:
	Insurance Carriers

	
	 FORMCHECKBOX 
 Medicare

	
	 FORMCHECKBOX 
 Medicaid

	
	 FORMCHECKBOX 
 Aetna

	
	 FORMCHECKBOX 
 UHC

	
	 FORMCHECKBOX 
 BCBS

	
	 FORMCHECKBOX 
 Other, Please Specify

	
	     

	Question 9:
	Please answer the following questions regarding your understanding and review of the remittance set up and processing workflows and functions:

	
	
	Yes
	No
	NA

	
	The role of Transaction Column Sets
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The role of Payor Literals
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The role of CAS/CLP Codes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	Yes
	No
	NA

	
	How to set up the Clearinghouse
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How to set up each Insurance Carrier
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How to set up each Remittance Reports
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How to override the Remittance Batch
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How to balance Remittance Batches using Transaction management
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Thank you for your time in completing this survey. You may either save this document and email it to quality@sbsmem.com or return a hard copy to us at the address below.
If you have any questions or would like to talk to someone about your training experience, 
please contact Tillman Bunch at 901-362-1668.


Strategic Business Systems, Inc.

4919 Old Summer Road

Memphis, TN 38122

Fax: (901) 362-1680


