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THE SUPPORT PEOPLE




	Centricity PM/EMR Trainer Debrief

	Question 1:
	Organization Name and Applix IS FILLIN   \* MERGEFORMAT 

	
	     

	Question 2:
	Clinical Applications Specialist FILLIN   \* MERGEFORMAT 

	
	     

	Question 3:
	Type(s) of PM/EMR Training Provided FILLIN   \* MERGEFORMAT 

	
	 FORMCHECKBOX 
 PM Administration

	
	 FORMCHECKBOX 
 PM End User

	
	 FORMCHECKBOX 
 PM Go Live

	
	 FORMCHECKBOX 
 PM Follow Up

	
	 FORMCHECKBOX 
 PM EDI/Remit

	
	 FORMCHECKBOX 
 PM Super User

	
	 FORMCHECKBOX 
 PM Classroom (Headquarters)

	
	 FORMCHECKBOX 
 PM Webex

	
	 FORMCHECKBOX 
 EMR Overview

	
	 FORMCHECKBOX 
 EMR Functionality

	
	 FORMCHECKBOX 
 EMR Setup

	
	 FORMCHECKBOX 
 EMR FollowUp

	
	 FORMCHECKBOX 
 EMR Classroom (Headquarters)

	
	 FORMCHECKBOX 
 EMR LinkLogic

	
	 FORMCHECKBOX 
 EMR Webex

	
	 FORMCHECKBOX 
 Other Training or Name of Classroom/Webex Training

	Question 4:
	Date (MM/DD/YYYY) FILLIN   \* MERGEFORMAT 

	
	     

	Question 5:
	PM/EMR Technical Protocols

	
	
	Yes
	No
	NA

	
	Were the most current Hot Fixes/SPs loaded?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you review MIK/LMIK settings?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were printers ready and functioning?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was the data conversion ready?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was the data conversion accurate?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you show the client the variety of methods to log a support case?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you show the client the PM and/or EMR secure site?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you show the client where to find secure site info on Knowledge Bank and Classroom Training offerings?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you show the client how to use F1-help?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was it necessary to perform any function on the server?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were there any Security/Privileges set up issues?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you review LinkLogic errors? (EMR)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were there any interface issues? (EMR)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were the most recent plugins loaded? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you review EDI set up: Doctor, Facility, Company and Ins Carrier tables (PM)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was a Site Eval done by the EDI Implementation Specialist? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were superbills ready? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Were claims successfully sent electronically? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	
	
	Yes
	No
	NA

	
	Were you able to review EDI response reports to ensure the client knows how to fix rejections? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Did you show the client how to log onto their clearinghouse website? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Was a Hard Close done? (PM)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Question 6:
	On  a 0 to 10 scale, (10 being the highest) please rate the site on the following:

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	NA

	
	The Front Office staff were Windows proficient
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The Billing Office staff were Windows proficient
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The Clinical staff were Windows proficient
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Interruptions were minimal to none
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The onsite training are was conductive to learning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	The onsite training area had enough workstations per participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Staff were open to the software and to the changes in workflow surrounding software
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Staff attended training promptly
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Staff were attentive during training and took notes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Staff were able to retain the basic functionality pertaining to their job duties
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Staff attended the right training sessions for their job functionality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Question 7:
	Any unresolved EDI issues? (PM)

	
	     

	Question 8:
	Any unresolved EMR Consultant issues? (EMR)

	
	     

	Question 9:
	Any unresolved Support issues?

	
	     

	Question 10:
	Any unresolved Project Management issues?

	
	     

	Question 11:
	Any unresolved Training/CAS issues?

	
	     

	Question 12:
	Debrief Summary

	
	     

	Question 13:
	Please list the hours spent per day in training.

	
	     

	Thank you for your time in completing this survey. You may either save this document and email it to quality@sbsmem.com or return a hard copy to us at the address below.
If you have any questions or would like to talk to someone about your training experience, 
please contact Tillman Bunch at 901-362-1668.


Strategic Business Systems, Inc.

4919 Old Summer Road

Memphis, TN 38122

Fax: (901) 362-1680


